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Changing times within the business and social landscapes due to COVID-19 restrictions have
affected how we all communicate—from daily business and education to family interactions. As
much as this affects all aspects of everyday life, businesses must be able to pivot quickly and
adapt to new ways of engaging with a remote workforce that now must communicate via online
messaging or virtual meetings using collaboration tools such as Zoom, WebEx, or
GoToMeeting. According to Comscore, users that engaged with collaboration tools in May 2020
reached 41% of U.S. internet users, compared to 9.9% in May 2019—this is a 322% increase.
The biggest shift in workplace and educational behavior is the use of video based
communications. Adjusting to the new norm of doing communications virtually is disruptive, but
in the long run will only push emerging trends quicker to the forefront with some potentially
favorable results.

More Convenient

Current video collaboration tools allow people to meet anytime anywhere
with more efficiency. It’s possible to customize meetings to make the
experience and impact more profound.

Cost-effective
and Saves Time

Virtual meetings are cost effective because it reduces the need to meet in
person and cuts down on travel time. Meetings tend to be on point and
more productive, thus saving time for all involved.

Increases
Employee
Productivity

The types of virtual communication technologies such as chat, video,
audio, screen sharing, and emails in combination helps employees to
collaborate effectively and while working remotely.
Especially now, as remote working is more a safety precaution and
necessity for business to operate, the communication is more important.
The tools are an essential resource for internal communication with the
remote workforce.

Collaboration Tool Overview
With the increased usage of collaboration tools, many
providers have enhanced offerings and features due to
demand. Technology and usability improvements have
helped considerably over the past several months to
include free services or extended reach for existing free
services resulting in unprecedented growth.

Zoom Review
Zoom offers a free basic plan limited to 40-minutes of video or audio conference calls with up to
100 participants. Zoom is compatible with Windows, Mac, iOS, and Android and tends to be
very reliable. Users have options to share screens or virtually raise their hand to indicate they’d
like to talk.
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Pricing
• Basic: Free
• Pro: $14.99 a month per host
• Business: $19.99 a month per host

WebEx Review
Cisco’s WebEx is affordable for smaller companies and offers compatibility across Windows,
Mac, and Linux systems. Scheduling online meetings can be integrated into Outlook as well.
While this tool offers audio and HD video conferencing, the ability to share desktop and
documents across computers and mobile devices, and instant messaging within a secure
environment, there are some limitations to keep in mind. For the video, only 7 participants can
be shown at one time and its known to have lag time. When presenting a document, files are
presented as PDFs instead of their native format. WebEx offers a free version, along with
different premium levels based on specific numbers of users.
Pricing
• WebEx has unlimited free meetings for up to 3 people and offers the premium features free
for 14 days
• Premium 8: $24/month/host or $19/month for the annual plan with a maximum of 8 people
• Premium 25: $49/month/host or $39/month for the annual plan with a maximum of 25 people
• Premium 100: $69/month/host or $49/month for the annual plan with a maximum of 100
people

GoToMeeting Review
GoToMeeting is a good option for small companies to use for virtual meetings due to
affordability. Some main features include HD video and good audio quality, unlimited online
meetings, sharing of screens, and being able to give access to your keyboard and mouse to
other attendees. Some limitations include no way for attendees to “raise their hands” to ask
questions and the meetings require access codes and pins, which opens it up for user error to
access a meeting.
Pricing
• All plans come with a 30-day free trial
• Free for up to 3 attendees
• Starter: $14/month (10 participants)
• Pro: $29/month (150 participants)
• Plus: $39/month (250 participants)

Looking Ahead
With continued quarantines and further restrictions, enforced social distancing, working from
home, and virtual education, the need for video conferencing in 2021 and beyond will have
lasting effects. These newer changes to how work and school have been done before, will begin
to shift into a new normal and adoption of remote working or education. Many factors will impact
the forward trend, such as:
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•

•
•

•

IT budgets – IT budgets will likely be constrained and spending on video conferencing
services and security of those services will increase. However, as technology is improved
upon and meeting solutions are offered, the total cost of ownership will be lower; especially
with rapid innovations in easy to use, flexible options that work across the modern
workplace of home and office.
Cloud- and hardware-as-a service (HaaS) – “As-a-service” models will thrive because of
their flexible options; allowing businesses to scale their usage up and down as needed.
Free to paid conversion – Throughout this COVID-19 pandemic, several providers have
offered free or expanded video conferencing services to business and school districts to
ease the transition into the virtual working and educational settings. While this has been a
convenience and education for many users, it may not be a sustainable business model
without enough users converting to paid services. Companies such as Slack and Zoom
have a much higher usage of their video collaboration tools, as well as higher conversion
rates to the paid services they provide. This trend is expected to continue with the
continuing need to work remote and offer virtual school/education services.
Security and manageability – The exponential demand and use of collaboration tools
within business and educational settings will only raise the need for security, monitoring, and
manageability of data collection and user privacy. Providers will be required to provide
overarching support for security and monitoring support.

Summary
Although there has been past increases in video
conferencing usage, the current COVID-19 pandemic
has had and will continue to have a lasting impact on
businesses and everyday life that will change our
behavior towards remote work and online education.
The accelerated growth of technology and the urgency
of adopting to it for everyday use will demand a flexible
and agile behavior adjustment. COVID-19 will continue
to be the driving force behind all of these changes, as
we adapt to new business and education trends.
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